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File NO: 9-53/201 2-P&P-CI/1 dated: 271912011-

To
The Chief General lVlanagers
All  Telecom Circles / Metro distr icts

Subject :  Agreemernt  w i t l r  M/s  F i lech Equipments  ( lnd ia)  Pr iva te  L imi ted for  sa le
of  BSNL-  SIM cards bundled wi th  M/s  FITECH's  Tab le ts .

1 .  A g r e e m e n t -

( i )  BSNL has s, igned an agreenrent  on 251912012 wi th M/S Fi tech Equipments ( l t td ia)

Pr ivate L imt ted {FITECH} for  sa le of  BSNL's SIM Cards af ter  bundl ing wi th M/S

Fi tech products ment ioned in  tab le at  ( i i i ) ,  The terms and condi t ions of  the pro; rosal

for  reverse bundl ing has been f ina lZed and ment ioned in  the agreement  .A l l  f ie ld

uni ts  are requested to take necessary act ion to bundle the 3G SIM cards wi th mobi le

devices as [)er the process.

( i i )

( i i i )

Products offered 5r,1 M/S Fit,ech for reverse bundling:

a) Tablets

Em pane l led  mode ls :

_t
( i v )

(v )

a

a

o

2.

Network Locking: Only the Network locked devices shal l  be sold to EIS}NL's
customers. Vendor should ensure locking of  devices.

Branding of  devices:-

Vendor is  s- rpposed to prov ide i ts  devices in  proper  packaging as opprove,d by
Corporate OlTice.

Proper  branding of  prackages of  a l l  products/devrces wi l l  be done as per  requi rement

o f  BSNL

The devices are cobranded by put t ing name of  the vendor  and BSNL which w' i l l  be
disp layed on the pac;kaging.

Procurement  and s;a le of  Devices:  Vendor is  f ree to ut i l ize BSNL's d is t r ibut ion

channel  in  addi t ion to i ts  o 'ur rn d is t r ibut ron channel .  The commerc ia l  ar rang;ement

between franchisees & M/S f i :r tech shal l  be the responsibi l i ty of M/s Fitech.
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3. BSN L 's /Vendor 's  Dis t r ibut ion Chan nel : -

BSNL's f ranchisees and Vendods

dis t r ibutors wi l l  purchase GSM devices d i rect ly  f rom the vendor  at  the mutual ly

agreed rates. They wil l  sel l  t l rese devices to end customer as per prevai l ing market

rate only  af ter  bundl ing t re spec; i f ied SIM & SUK wi th i t .

After sale senrice. The vendor wil l  be responsible for the warranty & after sale service

of GSM devices. In this regard, detai ls of after Sales Service Centers (ASCs) l t ' i l l  be

prov ided by vendor  at  po ints  of  sa le and a lso in  BSNL cal l  centers.

Commission iSt ructu re:

Commission for  the sale of  devices;  wi l l  be paid by the Vendor to  EISNL

franchisees /  i ts  own f ranchisees d i rect ly .  However,  BSNL's d is t r ibut ion channel  wi l l

get  the appl icable cornmiss ion/d iscount  as per  the Sale & d is t r ibut ion pol icy for  sa le &

activation of 2G / 3G seryice:s. l- lowever, i f  distr ibution channel of Vendor work as

reta i ler  o f  BSNL's f ranchisee,  appl icable reta i ler  commiss ion should be extended by

BSNL's f ranchisee in  such cases.

Process of  E lundl ing handser ts : -

l .  Pre loaded SIM {SUK} wi l l  be purchased by the Vendor f rom EISNL

Circ le nodal  of f i r :er  and wi l l  be bundled wi th the i r  dev ices,  os p€f  the
branding guidel ines ment ioned above BSNL of fer  etc  shoul , l  be
ment ioned in  the Package by a s t icker .

rr 
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M/s Fitech to its distrib'ution

l l l .  The packaging,  br ianding,  customizat ion,  network set t ing wi l l  be the
'espons;ibi I  i ty of , :Jevice Vendo r.

lV.  Ci rc les wi l l  se l l  the tota l  quant i ty  of  SIM cards as per  the dernand
made bry the vendor.

V.  The deta i ls  of  t l - re  r " r t i l izat ion of  S lMs on month ly  basis  wi l l  be pro 'u ided

cy the Device Vendor to the Circle units before purchase of the ne,xt lot

o f  S lMs

Moni tor ing and Contro l /SPOC:

The Market ing/sales Cel l  o f  Ci rc le  wi l l  be responsib le for  2G /3G mobi le  devices

bundl ing {as rnent ioned in  i i i }  .Product  & Fl r ic ing uni t  o f  BSNL Corporate Of f ice wi l l

have ownership of  2Gl3G devices bundl ing at  corporate Of f ice.

Tarif f :  Tari f f  wi l l  be applicable as per letter No: 9-4412012-P&P-CM, d,ated:

13t08t2012.

BSNL Nodal  Of f icer :  -  GM(Sl fM) shal l  be l \odal  o f f icer  in  the Circ le  f rom BSNL r ; ide.
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10. Nodal Officer at Corporate Office:-

Contact  No.
R. S;.S harm;a
DM(P&P-CM)

Ph. 011-21Ji329707
|Vlob 9968071300

E-ma i l  i d .
sharmars 1370
@rediffmail corn

11. Nodal Off icerr of Verndor: The Nodal Off icer of the vendor is as given below:

-

S . N O .  I  N a m e
1 i  Shr i  Ami t  Sharma

The Circles shal l  abide by the monthly targelts f ixed by the Corporate Off ice for sale /

issue of  SIM /  SUK etc f rom t ime to t ime.

12.

- .?

''"'l-. 
tq.

Cr",:rh Gupta)
Addr .GM (PD-CM)

Enc l :

a) Annexure -  |  (MC)U /  Agreement with M/s FITECH).

Copy to:

Shri  Mi l ind S;hah, M/S Fi tech for informat ion & necessary act ion pl .

Gontact No. E-ma i l  i d .
9:31 1 402300


